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Southern New England winters are always a bit 
unpredictable, and throughout the last few years 
strong storms and extreme cold spells have 
become more frequent. 

On the other side of this card I have included 
information about the resources available to help 
better prepare for severe weather conditions. 
I hope you fi nd this information useful.

Please don’t hesitate to contact my offi ce if you 
need assistance.

When done with this mailer, please share or recycle.

   Winter Weather
Preparedness

From Your State Senator

Cathy Osten
Representing the communities of Columbia, 
Franklin, Hebron, Lebanon, Ledyard, Lisbon, 
Marlborough, Montville, Norwich & Sprague

Legislative Office Building, Room 3800
Hartford, CT 06106-1591

Phone: 860-240-0579, or Toll-free 1-800-842-1420
Website & E-mail: www.SenatorOsten.cga.ct.gov



IMPORTANT PHONE NUMBERS & WEBSITES
Lisbon Police Dept. ................................. 860-376-8868 ......................www.lisbonct.com

Lisbon Fire Dept. .................................... 860-376-2558 .......................www.lisbonct.com

Lisbon Volunteer Fire Dept. .................... 860-376-3558 .......................www.lisbonct.com

CT Alert Emergency Notifi cation System (text alerts) ........................www.ct.gov/ctalert

CT Dept. of Emergency Services ............. 1-860-685-8190 ...................www.ct.gov/despp

United Way Info-Line.............................. 2-1-1 .....................................www.211ct.org

CT Red Cross ........................................... 1-877-287-3327 ....................www.redcross.org/ct

CL&P Storm Center .................................. 1-800-286-2000 ...................www.cl-p.com/stormcenter

State Senator Cathy Osten ...................... 1-860-240-0579 ...................www.SenatorOsten.cga.ct.gov

Many more contacts, resources and tips can be found at ........................www.senatedems.ct.gov/Storm

Help With Your Heating Bill
The Connecticut Energy Assistance Program and the Contingency Heating Assistance 
Program help offset the costs of winter heating and also pay for weatherization services. 
For income eligibility, contact the Department of Social Services at 1-800-842-1132, or visit 
www.TVCCA.org/services/energy/ceap.

CL&P customers who heat their homes with electricity and have past-due balances on their 
electric bill may be eligible to reduce the amount they owe through the Matching Payment 
Program and NUStart. Call 1-800-286-2828 for more information. You can also contact 
Infoline at 211 and ask about energy assistance programs.

Home Energy Solutions is a program that provides energy audits to households for a $75 fee 
for gas or electric heated homes or $99 for oil or propane heated homes. Income-eligible 
households may be able to receive the service for free. Call 1-877-WISE-USE or look for 
“Home Energy Solutions” on www.energizect.com.

Be Prepared for Winter Weather

YOUR STATE SENATOR CATHY OSTEN
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